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Briefing Note 

To: Board of Directors 

From: Justin Ho, Director of Membership 

Engagement and Collaboration 

Date: June 1, 2022 

Re: Further Details from the Feb 2022 

Member Survey 

 

PURPOSE 

To share additional results from the 2022 Member Needs and Engagement survey. 

 

 

BACKGROUND 

 

To review the full results from the 2022 Member Survey, please click here. 

As a reminder: 

• The anonymized survey was open for 16 days (Feb 25-Mar 13)  

• 249 responses were received from a diverse cross section of members (20% response rate) 

• The survey collected answers on the following four topic areas: 

1. COVID-19 impacts 
2. Current opinions on Division communications and engagement 
3. Up-to-date feedback on program areas 
4. Baseline demographics on member diversity 

 
 
 
 
 
 
 
 
 
 

https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
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DISCUSSION 

Here are highlighted survey results based on information that are informing different Division 

departments and areas: 

Primary Care Networks 

(N=249) 

(N=249) 
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I have not heard of PCNs

I have heard about PCNs, but not sure how I can get
involved

I have participated in PCN events and committees in a
leadership role

My clinic has access to resources from a PCN (in clinic or
in a central location)

I have attended PCN events

Experience with PCNs
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General information on Patient Medical Homes and PCNs

Opportunities to collaborate with other clinics in your…

Tools to support Patient Medical Home (clinic support)

Opportunities to build stronger connections with the…

News and updates about PCN development

Engagement opportunities to provide input on PCN

None of the above

Helpful Information on PCN



3 

 
(N=249) 

 

Membership Engagement (in addition to previous month’s infographic) 

Respondent expect to engage at similar levels this year. Full description of options 

available from the online summary. 
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In an email newsletter

On the vancouverdivision.com website

Through your Community Network Manager

At PCN-specific events

Other

Preference on PCN Updates

https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
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Full description of options available from the online summary. 

 

 

Member Wellbeing/Physician Wellness 

 
Increased stress and burnout reported across the City. 
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https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
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Communications 

 
Percentages of options available from the online summary. 

 

 
Glimpse of how respondents interact with Fast Facts. Most popular way is to skim through it quickly 

for something of note. Full description of options available from the online summary. 

 

 

https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
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Justice, Equity, Diversity, and Inclusion (JEDI) 

Full description of options available from the online summary. Majority have some basic 

understanding or along their learning journey. (N=249) 

 

An initial snapshot of reported cultural diversity of the 249 respondents. 

 

 

https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
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Seniors Strategy, Frail Elder, and Long-Term Care 

 

 

Mental Health and Addictions 
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(N=249) 

 

Maternity Care 

57% reported some level of discomfort in providing maternity care (N=249) 

 

 


