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PURPOSE

Briefing Note

To: Board of Directors

From: Justin Ho, Director of Membership
Engagement and Collaboration

Date: June 1, 2022

Re: Further Details from the Feb 2022
Member Survey

To share additional results from the 2022 Member Needs and Engagement survey.

BACKGROUND

To review the full results from the 2022 Member Survey, please

As a reminder:

e The anonymized survey was open for 16 days (Feb 25-Mar 13)
e 249 responses were received from a diverse cross section of members (20% response rate)
e The survey collected answers on the following four topic areas:

1.

2.
3.
4

COVID-19 impacts

Current opinions on Division communications and engagement
Up-to-date feedback on program areas

Baseline demographics on member diversity


https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC

DISCUSSION

Here are highlighted survey results based on information that are informing different Division
departments and areas:

Primary Care Networks

Experience with PCNs

| have attended PCN events

My clinic has access to resources from a PCN (in clinic or
in a central location)

leadership role

| have heard about PCNs, but not sure how | can get
involved

| have not heard of PCNs

| have participated in PCN events and committees in a -
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(N=249)
Helpful Information on PCN
None of the above
Engagement opportunities to provide input on PCN I
News and updates about PCN development
Opportunities to build stronger connections with the... I
Tools to support Patient Medical Home (clinic support) | HE—
Opportunities to collaborate with other clinics in your... HEE——
General information on Patient Medical Homes and PCN- 15—
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Preference on PCN Updates

Other .

At PCN-specific events -
Through your Community Network Manager -

On the vancouverdivision.com website _

Inan email newsletter |

0 20 40 60 80 100 120 140 160 180

(N=249)

Membership Engagement (in addition to previous month’s infographic)

10. Please describe how you anticipate engaging with the Vancouver Division in the coming year
or two:

B less MThesame M More B Idon't engage in this part of the Vancouver Division

Attend Division update and networking events (e.g.,
AGM and online town halls, wellness events)

Attend Division learning events on clinical topics (e.g.,
CME accredited events)

Use Division services to support my practice (e.g.,
locum support, Patient Attachment Initiative, etc.)

Give my opinion through completing surveys or one-
time consultations

Help deliver Division programming (e.g., discussion
facilitator at an event, provide mentorship to...

Take on a formal leadership role within the Division
(e.g., a committee or task force member, physician...

Other (as specified in Q9)

100% 0% 100%

Respondent expect to engage at similar levels this year. Full description of options
available from the


https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC

15. Please select the event topics that are important to you:

@ rhysician wellness 104
@ Mental health and addictions ... 131
. Maternity care 141
. Frail elder and seniors' care 128
. Engaging with specialists forr.. 133
. Caring for patients who do no... 50
@ dlinic workflow training 82
. Technology topics 111

. Engaging with fellow FPs on tr... 126

. Justice, Equity, Diversity, and ...~ 50
. Connecting with colleagues w... 106

Other 1
o

Full description of options available from the

Member Wellbeing/Physician Wellness

How Busy is this Year?
50
40
30
20

10 I I

PCN 1 PCN 2 PCN 3 PCN 4 PCN 5 PCN 6 Unsure PCN

m Not relevant Became worse  mStayed the same  mBecame better

Increased stress and burnout reported across the City.


https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC

Communications

18. Please rate your perception of the frequency of the following Division communications (Fast
Facts, special emails, correspondences from staff):

B Too often M About right M Not often enough B Not relevant

Fast Facts eNewsletter

Direct announcements or messages from Division
leadership via email

T

_

Emails from Division staff _

Phone calls from the Division _

Faxes from the Division _

Social media posts _
- I

SMS text messages

100% 0% 100%

Percentages of options available from the .

19. Select the option that best describes how you interact with Fast Facts:

. I read it regularly - going to th...

. | read it regularly - skimming ... 83
. | occasionally read it - maybe ... 42
. | rarely read it - maybe juston... 13
@ ! dontreadit 10

. | don't think | have received Fa... 8

Other 2
®

Glimpse of how respondents interact with Fast Facts. Most popular way is to skim through it quickly
for something of note. Full description of options available from the


https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC
https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC

Justice, Equity, Diversity, and Inclusion (JEDI)

59. Please select the description below that best describes your current relationship with concept
of Justice, Equity, Diversity, and Inclusion
120
@ ! have not heard of this acrony... 18
100
. | know the terms, but very littl... 41
. . 80
@ ! have a basic understanding o... 102
@ ! have an understanding of ho... 44 60
@ ! zm exploring addressing bar... 28 40
@ ! have a leadership role in JEDL.. 13 2
o | = =
Full description of options available from the . Majority have some basic

understanding or along their learning journey. (N=249)

64. Which of the following describes you?
@ CEast Asian 91
@ Black 0
100
@ Hispanic or Latinx 0 90
. First Nation 0 &0
70
. [nuit 0 €
. Métis 2 50
) 40
@ Indigenous 2
30
@ Middle Eastern 4 20
@ South Asian 27 10
@ White 95
@ Prefer not to respond 32

An initial snapshot of reported cultural diversity of the 249 respondents.


https://forms.office.com/Pages/AnalysisPage.aspx?id=V-S3DWt6KkahddDKTzrM9a2ls_DALVBCgo1SWgPYA9tUNVNDRkdNNEwyUEVHTUJSQVZKTkZSNEI1QS4u&AnalyzerToken=ox9SlZRpeELbmPXrpGCQLuDkYNuWJtiI&wdLOR=cD7C95D08-1337-455E-94A4-98D7CC6012CC

Seniors Strategy, Frail Elder, and Long-Term Care

ost of the time

Do you make episodic home visits when necessary for
your frail elderly patients?

For physicians who are
very comfortable /

i comfortable providing
frail elder care —

24% make frequent home !
visits

: For physicians who are
not comfortable /
somewhat comfortable
providing frail elder care -
i 5% make frequent home

visits

If you have a patient who would benefit from ongoing regular physician home visits due to increasing
frailty, and it is not feasible for you to provide this care, would you want to have the option of
transferring their care to a physician who has a special practice focus on this type of care?

Mental Health and Addictions

Diagnosis

Pharm Mgmnt

Counselling

Confidence Levels

n=249 0 25 50

" not confident

Mental Health Management

75

confident

100 %

somewhat confident [l very confident

Addiction Management
Confidence Levels

Diagnosis

Pharm Treatment

Harm Reduction

Non Pharm Harm Reduction

Counselling

Concurrent Disorder Mgmnt

n=249 o 25 50 75

I not confident confident
somewhat confident [ll very confident

00%




Areas of MHSU care Members are interested in ADCZ: .
. : —
learning more about or keeping up-to-date aiey disorcers [

pepression. [

Alcohol use disorder _

Harm reduction (including non-pharmacological education) _
Benzodiazepine use disorder || N | DD

Eating disorders _
Substance Use stimulant use disorders _
Smoking cessation _
Mental Health opioid use disorder || | D
OAT prescribing _
Crisis intervention and de-escalation training _
presribed safer supply [ TGP
Process addictions -

Bi Polar |
0 50 100 150

(N=249)

Maternity Care

39. Please rate your comfort in providing maternity care

@ Not comfortable at all 46
@ Somewhat uncomfortable 85
@ Comfortable 84
@ Very comfortable 16

57% reported some level of discomfort in providing maternity care (N=249)



