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Session Overview

The IPT Engagement Series provides Vancouver PCN allied health practitioners with a platform to showcase their
work, supporting knowledge sharing, cross-disciplinary learning, and stronger connections across primary care.

This session focused on menopause, including the clinical pharmacists and clinical counselors’ patient care
approach. The clinical pharmacists discussed the role of hormone therapy and non-hormone alternatives and the
Importance of considering patient preference when prescribing. The clinical counselor discussed the impacts of
psychological and emotional changes due to perimenopause and menopause and the importance of validation and
mindfulness during counselling.

WHAT WAS COVERED

Key Content Areas

Patient Assessment & Education

Non-medicated Treatment Options
Non-hormonal treatment, sleep hygiene, exercise, nutrition, stress reduction, &supplement'

National Pharmacare Coverage - Menopausal Hormone Therapy i
Oral micronized progesterone, vaginal estrogen, topical estrogen or progesterone, (_).r'él
medroxyprogesterone acetate o

Impact of Hormone Changes on Braln Function

previous social roles and expectations.

Counselling Approach =
Validation is key. Mindfulness and slowing down to let the patients feel their emotlons Wha
brings up the conversation? i



https://vancouverdivision.com/app/uploads/2023/01/IPT-Engagement-Series-Menopause-pt.-1_Final_11May26.pdf.pdf
https://vimeo.com/1192345729?share=copy&fl=sv&fe=ci

Key Highlights

Case-Based Learning Was a Major Strength
Two detailed case studies helped illustrate the potential application of clinical pharmacists and clinical counsellors in supporting patients
through perimenopause and menopause.

Clear View of Pharmacist & Counsellor Role & Treatment Process
Participants valued understanding what allied health providers do during their assessments and to help reach patients’s goals.

Medication Coverage
Attendees appreciated learning what medications are covered by National Pharmacare

Increased Awareness of PCN Services
Session improved understanding of how and when to refer patients and what support clients receive through PCN counselling.

PARTICIPANT EVALUATION

Session Ratings

Based on 54 survey responses (scale of 1-5).

Overall session value ) 83%

44% rated "Extremely Valuable" (5/5) - 39% rated 4/5

Ability to apply knowledge going -y 87%
forward
50% rated 5/5 - 37% rated 4/5

IPT Series objectives met (D 85%
48% rated 5/5 - 37% rated 4/5

817 19% 387

Family Physicians Nurse Practitioners Would attend a future
IPT Engagement session

WHAT PARTICIPANTS SAID

Selected Feedback

i fele\/ant to all general practitioners.”

a _céée I honestly didn't know IPT could support a menopausal client - it's very helpful to understand what
the patient who is referred so | can help with expectation setting prior to referral.”

ces along with team members to offer tailored review of MHT for patients.”

| ghllght/ng that perimenopausal symptoms can sometimes be misdiagnosed as primary mood disorders
on, emphasizing the importance of careful clinical assessment and hormonal context.”

ologlcal approach in managing menopausal symptoms: how to counsel patient, resource for mindfulness
pies.”

NEXT SESSION: June 10th, 2026
A PCN Approach to Menopause pt. 2- click here to register!

Find more info about these sessions or contact

our Community Network Manager
Vancouver - J Y - vy Vancouver

Coastal/Health A0* Primary Care Network



https://forms.office.com/Pages/ResponsePage.aspx?id=V-S3DWt6KkahddDKTzrM9f-ecxIQ97lFqk14AIp-g6BUNFc0OUIzWE1ZQlFSTjBaTzRNNFhZQ1VVUCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=V-S3DWt6KkahddDKTzrM9f-ecxIQ97lFqk14AIp-g6BUQ0pDWVVRV0VFTzlOTlhXMVdPUE9GOFhRRSQlQCN0PWcu
https://vancouverdivision.com/initiative/pcn-ipt-engagement-series/
https://vancouverdivision.com/pcn-vancouver/#CNM
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