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EMR Support
and optimization

Panel Mahagement

© Phase 1: Empanelment
8&% - Empanelment assigns patients to individual primary care providers. Having an accurate list of
active patients for each provider improves continuity of care and enables population-based care.

Phase 2: Disease Registry Clean up
@ « Panel clean-up involves creating registries that accurately reflect all patients within the panel who
N have a specific diagnosis and are properly coded with the correct ICD-9 code.

£ Phase 3: Proactive and Preventative Care
E] " « Panel optimization involves using updated data to implement proactive care goals using decision
W support tools in the EMR.



Agenda

« Intro to Panel Management & how PAS relates to
Panel Management

« Demo of pulling a list of active patients from Oscar
« Exporting patient panel list from PAS
« How to utilize the Reconciliation Tool

.Q&A

-

Reconciliation
Tool
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Provincial Attachment System (PAS)
- Provider/MOA Facing

BRITISH inec
- COLUMBIA Provincial Att

Overview

« PAS is a system to connect patients without a family ¥ Chnlc & Provides Realst
doctor to FPs or NPs that are accepting new o B NG S N
patients.

- Aims to help unattached patients find a family My Clinics & Panels
doctor and assist doctors in building or expanding
practices. My Clinics  Patients Without a Clinic

 FPs and NPs upload and maintain their active panel
in PAS.

E My PanelSize ©




PAS Reconciliation - Why is this needed?

Overview

« EMR and PAS are not in sync with each other.

« Changes in the EMR are not reflected in PAS, and
vice versa.

« PAS only gets updated by:
e Submitting 98990 bill to add a patient.
« Manually removing patients.

- Manually transferring patients (sending and
receiving).

A

Patients in PAS, and either 'Active in |

D €—
Filter .7 | Filte:
Mot Active in EMR Remaowe from PAS PAS M
Acthve in EMR Pendi
Acthve in EMR Confir
Acthve in EMR Confir
Mot Active in EMR Remaowe from PAS Mot M
Acthve in EMR Pendi
Acthve in EMR Pendi
Acthve in EMR Pendi
Acthve in EMR NOT M




How to get access to PAS

« Download the BC Services Card App(external link) on your mobile device and
verify your identity if you haven’t already. This is used to access multiple
services with the Government of BC.

« Create your OneHealthID(external link) on your desktop following the system
prompts. This is a one time setup, reusable across multiple systems and
reduces the amount of accounts needed to access services.

- Complete the Multifactor Authentication process(external link) with your
desktop and mobile device. This adds an additional layer of security when

logging in.

« Have the Provider you support endorse you as an authorized user and specific
to update and modify, or to update clinic permission



https://id.gov.bc.ca/account/setup-instruction
https://healthprovideridentityportal.gov.bc.ca/
https://healthprovideridentityportal.gov.bc.ca/assets/documents/mfa.pdf

== NG % bchealthprovider.ca/s/

My Clinics & Panels

My Clinics Patients Without a Clinic  Transfer Requests
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) ﬁ,\ Provincial Attachment System (PAS)

Clinic & Provider Registry User Guides

Panel Registry
My Panel

@ Future Capacity limit reached (Current Capacity will not exceed Future Capacity). To request additional attachments, increase your Future
Capacity by either removing patients from your panel and/or setting Desired Panel Size to a number greater than My Panel Size.

Provider Panel at Clinic (Panel Capacity)

- - | Panel | - en Health centre Edit Confirm Panel
Monthly Capacity Rate @ Desired Panel Size @ Current Capacity @ Future Capacity @ Panel Last Confirmed @
0 636 0 0 Jan 14,2025 ( )
Panel Panel Summary Details Patients Without a Clinic  Transfer Requests
B Activeo ~ My Panel Size: 649 @

About Panel Registry Updates

Regularly check the PAS MRP 5tatus (Provincial Attachment System Most Responsible Provider) and keep your PAS and EMR panels up to date.
Remove patients from your panel if the MRP relationship no longer exists. Any changes to your PAS panel should also be reflected in your EMR panel.

About PAS MRP Status i ] Search by name or PHN
PAS MRP Sta... ~» PAS MRP Updated PHN v Last Name ~  First Name ~ DOB ~+  Panel Transf.. ~» PanelTransferS... Panel Transf... v
-
1 Confirmed Jun 6, 2024 2-24 Not Initiated v
2 Pending May 29, 2024 6-12 Not Initiated -
3 Confirmed May 29, 2024 1-13 Not Initiated v
4 Pending May 29, 2024 0-11 Not Initiated v

Search all clinics in BC | Contact Us




Spreadsheets and Recommendations

Types of spreadsheets

 Microsoft Excel

« LibreOffice X

« Mac Numbers

Recommendations — Do not
* Do not use Google sheets

Do not save spreadsheets to the cloud

Recommendations - Do

« Do delete files from computer when finished

« Do delete from trash as well




Spreadsheets Utilization

Detailed Instructions on first tab ("Instructions” tab in red on the left)

Instructions
Version for: EXCEL and LIBREOFFICE . Version: Mar11, 2025

YouTube demonstration on using this tool:
i y=fed

TIP: Save ablank copy of this Excel template. Coples can be used with other FPs/NPs, or at alater date
1 When opening for the first time, click "Save As” and save a ‘blank’ copy. This is yourtemplate.
2 You can then open this "blank template and, click "Save As’, and save with the FP or NF°s initials in the filename.

EMR data
1 Export patient panel from the EMR as an Excel or G5V file

Mote: file must contain the PHN for the patient

2 Copy the EMR data from the file by highlighting the whole worksheet
It using windows - Cirl A (will highlight the whole worksheet which is fine), and then Copy [Ctil C)
Ifusing riac-comm.lnd A (will highlight the whole worksheet which is fine), and then Copy (Command G)

3 Pastethe EMR data into the worksheet "EMR’ in cell A1
It using windows - Ctrl v
Itusing Mac - Command

PAS Data
1 iew My Panel, and scroll down to display all the patients. Keep scrolling down as only 50 load at atime

2 Copy all the PAS data
It using windows - Ctrl A (will highlight the whole screen which Is fine), and then Copy (Ctrl C)
It using Mac - Command A (will highlight the whole screen which is fine), and then Copy (Command G}

3 Pastethe PAS data into the worksheet ‘PAS' In cell Al
It using windows - Ctrl vV
It using Mac - Command

PHN columns
1 Inthe Patients in PAS  worksheet in cell A3, enter the column letter where the PHNs are listed in the PAS data
2 Inthe Patients in the EMR" worksheet in cell A3, enter the column letter where the PHNS are listed in the EMR data

‘Patients in PAS  worksheet
1 Column Awill now showwhich patients are efther "Active in EMRA’ or ‘Mot Active in EMR Remove from PAS
Totals for both will be shown in the header
2 Use the Filter in cell A4 to find the patients Mot Active in EMR Remove from PAS®

‘Patients in the EMR worksheet
1 Column Awill now showwhich patients are efther in PAS" or ‘Missing from PAS

revuciors  patensmPAS  patonsinteEMR  pAs ewn

Trouble shooting
1 Ifcolumn A in either the "Patients in PAS" or ‘Patients in the EMR worksheets is displaying ™= for every row?

Check to ensure that you have entered the cormect column Letter forthe PHN column
in cell A3 on both the ‘Patients in PAS and ‘Patients in the EMR worksheets

2 Ifcolumn A in the ‘Patients in PAS  worksheet is displaying “Not Active in EMR Remove from PAS' for every patient row and
colurmn A in the "Patients in the EMR worksheet is displaying “Missing from PAS® for every patient row?

You need to ensure that both the PHNS on the "PAS" and "EMR’ worksheets are in the same format.
Because if on one worksheet the PHMs are formatted as text and the other worksheet the PHMs are formatted as numbers,
then the formulas will not work.

Follow the instructions below.

This Is the process forthe ‘EMR worksheet:

2 B - [ 3 F

1 [Firs1 Mame Last Mame PHH Date ol Bir 2 _Click-on-the
2 |miLko BAGEING aEa8300000 [1973-07-22 .

3 [COMPLETELY  FAKE 3D080DED0S [19R5.08-16 colummn which
4 [KvLeE F.TT) aERRdEREES [1992-06-30 contains the
5 |wMELLE EAVITA a7a7a7a7an 19570228 PHMs

B |ROBEY MAIEH G4a4358444 (19670407

7 [Luciee EFMALD EFITITIVIE (19700617

& (Fla WIKTORIE FEAEFTIREE |1981-13-04

9 [MARELS AFEDVI AFAEA44222 .1.952-0?4]3 1. Select the
10 |SOMETIMES  FAKE IB0DIEI0EE  [2007-06-25 EMR sheet
11 L ABEETPEESS |1255-03-21

12 1

13

14

<IN | s P s e

Home Insert Draw Page Layout Foemulas Data  Roview Yiew  Automabe

B T RE m om\ aE@YY 8

Gl Dolm (Powar R Stazics Curaroes 11_ Sart Flier Tux! 10
Duiry) A L G2tk
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EMR Data Export

- In Oscar, export an active patients list specific to the provider you are trying to
reconcile with PAS

« Ensure the report has a column with the PHN included

- Export the list to .csv if you are using Numbers or Libre, and .xls if you are using Excel.




Patients in PAS - MRP Status

Pending - Patient's MRP is currently unresolved; it is possible that more than one
Provider has tried to attach this patient so there is a need to both confirm with the
patient, and possible rebill the 98990 code

Confirmed - Provider is confirmed as attached to this Provider in PAS.

Not the MRP - Patient is in the clinic EMR as part of the Provider’s panel but PAS
has determined the provider is not the patient's MRP. This may be a result of more
than one Provider claiming the patient, or the Patient confirming an alternative

MRP.

Patients in PAS, and either 'Active in EMR" or 'Not Active in EMR Remove from PAS"

D

G €————  Enterthe column letterwhere the PHNs are listed on the 'PAS' worksheet

Filter @Fﬂ:l- FASMRFSHE A B

9 #of patients matched in EMRand in PAS
NGTE: this # could include header rows) as well

3 #of patients not activein EMR remove from PAS
INGTE: this #could include header row]s) as well

0 Duplicate PHNs found

12 Unique records

Confirmed
Confirmed
Pending

Patients in PAS




Patients in the EMR - MRP Status

« In PAS - no action required.

- Missing from PAS - Bill 98990

A B c D E E G H 1 ] K L M N

#of patlients matched in EMR and in PAS

NOTE: this # could include header row(s) a5 well 0 Duplicate PHNs found

Patients in the EMR, and either ‘In PAS' or 'Missing from PAS' 9

#of patients missing and need to be added to PAS

c Enter the column letter where the PHNS are Listed on the ‘EMR worksheet 2 e p— 11 Unlgue records

Fllter [*] A B c 1] E F G H I 1 K L M

Missing from PAS PIG LET 454558430 | 2000-04-10 - - - - - - B N N N
In PAS TIGGER THEE CUNCINGTIG SBETTTISES 1998-10-31 - - - - - - - - - -
In PAS CHRISTOPHER  ROBBIN SBZ3I014647 2013-12-19 - - - - - - - - - -
In PAS FATHER OF CHRIS ROBBIN EEEATRITIO 19680504 - - - - - - - - - R
In PAS EEYORE THE DONKEY E453356710 19500815 - - - - - - - - - R
In PAS QWL WHOO SOOO0MM00 | 1582-12-11 - - - - - - - - - R
Missing from PAS MOTHER OF KANG ROO 8731115105 1978-04-27 - - - - - - - - - -

In PAS KANGA ROO 9161616101 2024-02-12 - - - - - - - - - -




PAS MRP Status

Pending - Patient's MRP is currently unresolved; it is possible that more than one
Provider has tried to attach this patient so there is a need to both confirm with the
patient, and possible rebill the 98990 code

Confirmed - Provider is confirmed as attached to this Provider in PAS.

Not the MRP - Patient is in the clinic EMR as part of the Provider’s panel but PAS
has determined the provider is not the patient's MRP. This may be a result of more

than one Provider claiming the patient, or the Patient confirming an alternative
MRP.



Clinics using Dr. Bill

- Dr.Bill(external link) has worked closely with Doctors of BC and MSP Teleplan to
create a secure patient panel submission service that is available to all family
doctors at no cost

« Currently available until the end of August 2026
- Uploads a list of patients to PAS instead of using the 98990 code

- If a provider has used it already, they can use it again but they must use a new
email address

« NPs must use Dr. Bill

« MSP facility number used to associate the panel to the physician’s location of
practice


https://www.dr-bill.ca/
https://www.dr-bill.ca/

Summary of Resources

- DOBC Website Resource

- Government of BC — Accessing and Using PAS as an MOA
- PHSA PAS Reference List for MOAS
- DOBC PAS Reconciliation Video

« Get in touch with DOBC Health Technology Coaches



https://www.doctorsofbc.ca/pay-contracts/provincial-attachment-system/submitting-updating-panel-lists
https://www.doctorsofbc.ca/pay-contracts/provincial-attachment-system/submitting-updating-panel-lists
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/PHSA%20-%20MOA%20Webinar%20reference%20list.pdf
https://divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/PHSA%20-%20MOA%20Webinar%20reference%20list.pdf
https://www.youtube.com/watch?v=6s4iztkXuvs
https://www.youtube.com/watch?v=6s4iztkXuvs
https://www.doctorsofbc.ca/contact?subject=business
https://www.doctorsofbc.ca/contact?subject=business
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