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Panel Management

Phase 1: Empanelment 
• Empanelment assigns patients to individual primary care providers. Having an accurate list of 

active patients for each provider improves continuity of care and enables population-based care.

Phase 2: Disease Registry Clean up
• Panel clean-up involves creating registries that accurately reflect all patients within the panel who 

have a specific diagnosis and are properly coded with the correct ICD-9 code.

Phase 3: Proactive and Preventative Care
• Panel optimization involves using updated data to implement proactive care goals using decision 

support tools in the EMR.



Agenda

• Intro to Panel Management & how PAS relates to 

Panel Management

• Demo of pulling a list of active patients from Oscar

• Exporting patient panel list from PAS

• How to utilize the Reconciliation Tool

• Q&A

EMR PAS
Reconciliation 

Tool



Provincial Attachment System (PAS) 

     – Provider/MOA Facing

• PAS is a system to connect patients without a family 

doctor to FPs or NPs that are accepting new 

patients.

• Aims to help unattached patients find a family 

doctor and assist doctors in building or expanding 

practices.

• FPs and NPs upload and maintain their active panel 

in PAS.

Overview



PAS Reconciliation - Why is this needed?

Overview

• EMR and PAS are not in sync with each other.

• Changes in the EMR are not reflected in PAS, and 

vice versa.

• PAS only gets updated by:

• Submitting 98990 bill to add a patient.

• Manually removing patients.

• Manually transferring patients (sending and 

receiving).



How to get access to PAS

• Download the BC Services Card App(external link) on your mobile device and 

verify your identity if you haven’t already. This is used to access multiple 

services with the Government of BC.

• Create your OneHealthID(external link) on your desktop following the system 

prompts. This is a one time setup, reusable across multiple systems and 

reduces the amount of accounts needed to access services.

• Complete the Multifactor Authentication process(external link) with your 

desktop and mobile device. This adds an additional layer of security when 

logging in.

• Have the Provider you support endorse you as an authorized user and specific 

to update and modify, or to update clinic permission

https://id.gov.bc.ca/account/setup-instruction
https://healthprovideridentityportal.gov.bc.ca/
https://healthprovideridentityportal.gov.bc.ca/assets/documents/mfa.pdf








Spreadsheets and Recommendations

Types of spreadsheets

• Microsoft Excel

• LibreOffice

• Mac Numbers

Recommendations – Do not

• Do not use Google sheets

• Do not save spreadsheets to the cloud

Recommendations – Do

• Do delete files from computer when finished

• Do delete from trash as well



Spreadsheets Utilization
Detailed Instructions on first tab (”Instructions” tab in red on the left)



EMR Data Export

• In Oscar, export an active patients list specific to the provider you are trying to 

reconcile with PAS

• Ensure the report has a column with the PHN included

• Export the list to .csv if you are using Numbers or Libre, and .xls if you are using Excel.



Patients in PAS - MRP Status

• Pending - Patient's MRP is currently unresolved; it is possible that more than one 

Provider has tried to attach this patient so there is a need to both confirm with the 

patient, and possible rebill the 98990 code

• Confirmed - Provider is confirmed as attached to this Provider in PAS.

• Not the MRP - Patient is in the clinic EMR as part of the Provider’s panel but PAS 

has determined the provider is not the patient's MRP. This may be a result of more 

than one Provider claiming the patient, or the Patient confirming an alternative 

MRP.



Patients in the EMR - MRP Status

• In PAS – no action required.

• Missing from PAS – Bill 98990



PAS MRP Status

• Pending - Patient's MRP is currently unresolved; it is possible that more than one 

Provider has tried to attach this patient so there is a need to both confirm with the 

patient, and possible rebill the 98990 code

• Confirmed - Provider is confirmed as attached to this Provider in PAS.

• Not the MRP - Patient is in the clinic EMR as part of the Provider’s panel but PAS 

has determined the provider is not the patient's MRP. This may be a result of more 

than one Provider claiming the patient, or the Patient confirming an alternative 

MRP.



Clinics using Dr. Bill

• Dr.Bill(external link) has worked closely with Doctors of BC and MSP Teleplan to 

create a secure patient panel submission service that is available to all family 

doctors at no cost

• Currently available until the end of August 2026

• Uploads a list of patients to PAS instead of using the 98990 code

• If a provider has used it already, they can use it again but they must use a new 

email address

• NPs must use Dr. Bill

• MSP facility number used to associate the panel to the physician’s location of 

practice

https://www.dr-bill.ca/
https://www.dr-bill.ca/


Summary of Resources

• DOBC Website Resource 

• Government of BC – Accessing and Using PAS as an MOA

• PHSA PAS Reference List for MOAS

• DOBC PAS Reconciliation Video

• Get in touch with DOBC Health Technology Coaches

https://www.doctorsofbc.ca/pay-contracts/provincial-attachment-system/submitting-updating-panel-lists
https://www.doctorsofbc.ca/pay-contracts/provincial-attachment-system/submitting-updating-panel-lists
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://www.youtube.com/watch?v=GQxCwa36wPE
https://divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/PHSA%20-%20MOA%20Webinar%20reference%20list.pdf
https://divisionsbc.ca/sites/default/files/Divisions/North%20Shore/MOA%20Network/PHSA%20-%20MOA%20Webinar%20reference%20list.pdf
https://www.youtube.com/watch?v=6s4iztkXuvs
https://www.youtube.com/watch?v=6s4iztkXuvs
https://www.doctorsofbc.ca/contact?subject=business
https://www.doctorsofbc.ca/contact?subject=business
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