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Strongly agree Agree

NeutralStrongly agree Agree

Time commitment has been manageable and
appropriate 

Session schedule, duration, and timing are
appropriate

Appropriate balance of discussion and sharing

Working Group Overview  

100%
Agree or strongly agree that
they valued being a part of

the WG

100%
Agree or strongly agree that

discussions and shared learning
were useful

100%
Agree or strongly agree that
they have applied learnings

in clinic

The sessions have met expectations Topics were clearly communicatedSessions content was organized and easy to follow 

Format and Schedule

RESPONDANTS
8 / 10 Members responded to the Mid-Year Evaluation Survey

The Working Group includes Registered Nurses, Family Physicians and Nurse Practitioners across Vancouver with
experience of the PCN RN Program and Team Based Care. In creating a platform for participants to share their
insights and perspectives, the Working Group aims to have a significant positive impact on the ability of the PCN
RN program to support team-based and person-centered care. Find out more here!

5 REGISTERED NURSES (RN)

3 FAMILY PHYSICIANS (FP)
2 NURSE PRACTITIONERS (NP)

“Could a "live" poll taking (ie. Mentimeter) be
of any value? I think the current tools have

been quite effective so far!”

https://vancouverdivision.com/resource/pcn-rn-working-group/


Neutral

Agree

Agree

“I have been very satisfied with my experience in the PCN RN Working Group. The meetings have provided a
collaborative and respectful environment where members are encouraged to share experiences, challenges,
and successful practices from their clinics”

“Hearing how other clinics operate has been valuable in providing ideas to bring back to my own practice”

Strongly agree

Strongly agree

“Miro presentation is really helpful to keep the discussion on track and summarize and visualize the
progress of the working group”

“The facilitators have been well
organized and encouraging. I feel

heard and valued”Interaction and Engagement 

Outcomes and Impact

Participants’ Feedback

Session structure and facilitation encouraged
active particpation 

Facilitation supported respectful, inclusive &
productive dialogue 

Participants valued hearing from one another
and the mix of perspectives added value

Participants feel motivated by the goals of the
group and the plans to achieve them 

The WG is progressing towards tangible outcomes
in line with the group goals 

The WG have developed some actionable
insights and ideas for improvement  

“Participating in the working group is helping to motivate to me to think creatively about my role in the
clinic as RN”

Next Steps
“I would like to see more continuing

education for nurses on chronic
disease management”

“More opportunities for case-
based discussions, quality

improvement initiatives, and
measuring the impact of RN

integration on patient outcomes,
access, and provider

satisfaction”

“Members of the working group can
continue to champion and guide new
clinics and RNs to new, improved and

hopefully sustainable change”

NEXT SESSION: September, 2026
Find more info about the Working Group or contact your

Community Network Manager

https://vancouverdivision.com/resource/pcn-rn-working-group/
https://vancouverdivision.com/pcn-vancouver/#CNM

