A PCN Approach to Menopause

How can a PCN RN support Menopause patient care?

Primary Care Network (PCN) Registered Nurses (RN) provide an important role in primary care in Vancouver. The Vancouver
Divisions and Vancouver Coastal Health have partnered to integrate Registered Nurses (RNs)into existing family practices
as part of the Vancouver Primary Care Networks (PCN).

RNs can help to provide patient centered care for your patients throughout their menopause journey.

This resource has been developed by the Vancouver Division of Family Practice in collaboration with Vancouver Coastal
Health (VCH) and the Vancouver Division PCN RN Working Group.

during initial appointments with women who are
symptomatic or suspected perimenopausal. The tool
can be used to facilitate a discussion with patients,
Women going through their menopause assess their perimenopausal and menopausal
journey may need or want regular and concerns and discuss treatment options before
ongoing checkups with their primary referral to a Family Physician or Nurse Practitioner for
care provider to review symptoms, follow-up, diagnosis and treatment .
lifestyle modifications, and discuss
treatment options. PCN RNs can support
with ongoing follow-ups or regular
check-ups and refer to the patients’ Most
Responsible Provider (MRP) or an Allied
Health Professional (AHP) to address any
specific concerns or care needs when
necessary.

PCN RNs can support in reducing the
menopause knowledge gap by taking the
time to provide evidence-based education

for patients, answering questions or
concerns and empowering women to
make informed choices about their
lifestyle and treatment options.

1in 2 women (46% ) feel unprepared for
perimenopause or menopause (The Slience and
the Stigma: Menopause in Canada Report).

Ongoing & Health
reqular check education
ups

Women may experience emotional and
mental challenges during
perimenopause, menopause and
postmenopause due to the significant
hormonal changes. A PCN RN can use a
holistic, personalized approach to help

Menopause symptoms can vary and extend
beyond vasomotor symptoms but can be
managed effectively through a
combination of pharmacological and non-
pharmacological strategies, depending on

guide individuals to adopt healthier
habits and coping mechanisms. Unlike
the MRP, a PCN RN can bill for lifestyle
counselling under MSP, allowing
providers to focus on other areas of
care.

the patient's symptoms and personal
preferences. PCN RNs can often support
patients with associated symptoms and
lifestyle modifications such as weight
management.

For patients experiencing longer term mild-moderate mental For patients in need of pharmacological support/comprehensive
health needs, an RN can help make the referral to the PCN medication management/education, an RN can help make the
Clinical Counsellor in the Interprofessional Team (IPT). referral to the PCN Clinical Pharmacist in the IPT.

A Team Based Care (TBC) approach to caring for women with menopause helps to increase provider's capacity, improve
clinic flow and reduce wait times, subsequently increasing patient satisfaction.
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