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Provincial Attachment System 

Reference List for Medical Office Assistants  

Accessing and Using the Provincial Attachment System (PAS) as a 

Medical Office Assistant (MOA): Webinar Resources 

News Articles and General Information: 
• "Province helps better connect patients to primary-care providers" - information on the Health 

Connect Registry and how to better connect primary-care providers to the people who need 

them: https://news.gov.bc.ca/releases/2023HLTH0100-001092  

• "Province takes more actions to strengthen primary care for people" – information on the 
Provincial Attachment System and Health Connect Registry: 
https://news.gov.bc.ca/releases/2024HLTH0041-000537 

• Provincial Attachment System Landing Page 
https://www2.gov.bc.ca/gov/content/health/provincial-attachment-system 

Infographics on PAS and Partner websites:   
• How to access the provincial attachment system (doctorsofbc.ca) 

• Endorsement Unlicensed Initiated (doctorsofbc.ca) 

• MRP Infographic  

• Attachment Process Infographic 

• PAS Attachment System Process Infographic 

User guides and FAQs:   
• BC Services Card - User guides and help (gov.bc.ca) 

• MRP User Guide 

• FAQs Facility Number and Attachment codes 

• FAQs OneHealthID 

Videos:  
• Recording from the June 24th webinar Accessing and Using the Provincial Attachment System 

(PAS) as a Medical Office Assistant (MOA) (youtube.com) 
• Endorsements: https://youtu.be/N_u4ZbZGgaw 

• Add and Remove Users for a Clinic: https://youtu.be/HywAlVahNQ0  

• Designate a Panel Manager: https://youtu.be/Xcny0qaJUpE 

• Reviewing and Selecting Potential Patient Matches: https://youtu.be/c4yBCw3NJG8 

Note: You can log into PAS to view User Guides and Quick Start Videos at the following link: 

https://www.bchealthprovider.ca/s/kb-welcome-page 

Support Available:  
Monday to Friday 9am-7pm, excluding stat holidays 
HealthBcSupport@phsa.ca 
Join Zoom (link for app/browser and phone/dial in option): 

https://www2.gov.bc.ca/gov/content/health/provincial-attachment-system
https://news.gov.bc.ca/releases/2023HLTH0100-001092
https://news.gov.bc.ca/releases/2024HLTH0041-000537
https://www2.gov.bc.ca/gov/content/health/provincial-attachment-system
https://www.doctorsofbc.ca/sites/default/files/how_to_access_the_provincial_attachment_system_pas_infographic_1683.pdf
https://www.doctorsofbc.ca/sites/default/files/endorsement_unlicensed_initiated_4.pdf
https://www.bchealthprovider.ca/s/article/PAS-MRP-Status-Infographic
https://www.bchealthprovider.ca/s/article/Patient-Attachment-Workflow-Infographic
https://www.bchealthprovider.ca/s/article/PAS-Attachment-System-Process-Infographic
https://id.gov.bc.ca/static/help/topics.html
https://www.bchealthprovider.ca/s/article/Using-MRP-Status-and-Removing-Duplication-in-PAS
https://www.bchealthprovider.ca/s/article/FAQs-Facility-Number-and-Panel-Attachment-Codes
https://www.bchealthprovider.ca/s/article/FAQs-OneHealthID
https://www.youtube.com/watch?v=JbrKQs42j7s
https://www.youtube.com/watch?v=JbrKQs42j7s
https://youtu.be/N_u4ZbZGgaw
https://youtu.be/HywAlVahNQ0
https://youtu.be/Xcny0qaJUpE
https://youtu.be/c4yBCw3NJG8
https://www.bchealthprovider.ca/s/kb-welcome-page
mailto:HealthBcSupport@phsa.ca
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https://zoom.us/j/93003034945?pwd=L3lkL0VqdEJvTjZ2cWMxelB3R3ppdz09 (link is external) 
Dial: +1778-907-2071 
Meeting ID: 930 0303 4945 
Passcode: 548989 
OneHealthID https://healthprovideridentityportal.gov.bc.ca 

https://zoom.us/j/93003034945?pwd=L3lkL0VqdEJvTjZ2cWMxelB3R3ppdz09
https://healthprovideridentityportal.gov.bc.ca/

