
Effective
communication with
the PCN Pharmacist
about patient care,
drug, & medication
questions

Direct messaging with
the PCN Pharmacist

Supports privacy and
confidentiality 

Streamlined referrals
as the PCN Pharmacist
can review the patient’s
history

Consult summary notes
are directly embedded

Care questions can be
tasked directly to the
PCN Pharmacist 

Patient Education over
30 or 60 minute
appointments to
resolve questions and
concerns from the
patient.

The PCN Pharmacist can
answer complex drug
information questions
to support shared
decision-making

Supports 
Team-Based Care

Decreases
Administrative Burdens

Improves Capacity for
Patient-Centered Care

The PCN Pharmacist
can review the
provider’s EMR to
identify appropriate
referrals

Note: All activities
associated with case
finding require consent
from the treating
provider

Supports Case Finding
Opportunities 

What are the benefits?
The PCN Clinical Pharmacist will bring their expertise to support medication management directly to
your clinic’s context. A Clinic Co-location with EMR Access:

PCN Clinical Pharmacist Co-location

What is required?
Fill out an Expression of Interest Form. Note: If EMR access costs or spacing is an
issue, your Community Network Manager can support
Determine a regular schedule and clinic referral workflow with the PCN Clinical
Pharmacist. This will be done together with your Community Network Manager,
Lower Mainland Pharmacy Services, and the PCN Clinical Pharmacist.
Provide the PCN Clinical Pharmacist access to your clinic EMR, a dedicated
workspace, and Wi-Fi
Sign a Memorandum of Understanding Agreement with Vancouver Coastal Health

What is it?
A PCN Clinical Pharmacist can be co-located at your clinic on a regular schedule to fit your needs.
This model of care facilitates: 

Referrals to be tasked to the PCN Pharmacist via the clinic’s EMR prior to their visit
In-clinic appointments, meetings, and/or educational sessions for patients and providers
Case conferencing that can be done in-clinic and directly with the PCN Clinical Pharmacist
PCN Clinical Pharmacists to provide consult notes including their assessment and recommendations
directly in your clinic’s EMR

If you have questions or want to find out more about the PCN Pharmacy program, 
please connect with your Community Network Manager or email pcn@vancouverdivision.com.

Scan Here for
More Information

https://vancouverdivision.com/pcn-vancouver/#CNM

