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Working with the PCN pharmacist has improved my 
professional wellbeing and improved patient outcomes with 
their health.  The pharmacist has helped my diabetes 
patients by explaining how and when to take medications. 

She has helped me in clinical decision making with which 
2 or 3rd line diabetes medication to prescribe; this saves my 
patient waiting months for a consult with an 
endocrinologist and improves my patient's diabetes. My 
patients appreciate the quality time the pharmacist 
spends with them providing education on COPD, 
hypertension or heart failure.  I have personally improved 
my knowledge on how to manage chronic pain through my 
work with the pharmacist. My experience is more than 
consulting with a pharmacist; it is a partnership and 
supporting one other on a team. 
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As a practicing physician, I have consistently seen significant 
value of having a clinical pharmacist integrated into my 
patient care team. Amneet's in-depth knowledge of 
medications, ability to identify potential drug interactions, 
and expertise in medication adherence counseling have 
demonstrably improved patient outcomes, allowing me to 
focus on more complex medical issues while knowing my 
patients are receiving optimal drug therapy management. 

On a more personal note,  Amneet’s professionalism, 
responsiveness, and attention to detail makes any interaction 
with her an absolute delight. The collegiality enjoyed through 
our interactions not only enhances patient care, but also my 
personal job satisfaction on a daily basis. Having had the good 
fortune to work closely with Amneet for a number of years 
now, I would battle to do without her. I know I speak for my 
patients too, who cannot say enough good things about the 
superb and caring service she provides.
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